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Management 

Somerset Gardens is managed by Condominium Management Group 613-237-9519. Our Property Manager 

is Mrs. Liz Marples, who can be contacted at 613-237-9519 extension 231 or lmarples@condogroup.ca.  

The Board of Directors can be reached at somersetgardens@live.com or residents may leave a written 

request or question in the locked mailbox, located inside the ground floor library.  

In case of an emergency, please call 613-762-5704 including holidays and weekends.  

A Guide to our Condominium – Somerset Gardens 

Somerset Gardens, built in 2007-2008 is registered as Ottawa-Carleton Standard Condominium 

Corporation No. 795 (O.C.S.C.C. 795) and regulated by the Condominium Act of Ontario, S.O. 1998, 

Chapter 19, as amended.  The major duties of the corporation include the management of the property and 

related assets, the preparation of budgets, the collection of common expenses and the provision of services 

listed in the Act, the Declaration and the By-laws of the Condominium.  

All residents are subject to the terms and conditions of the Declaration, the By-laws and the Rules and 

Regulations registered by the Corporation.  Each owner should have received all of these documents upon 

purchase of the unit, and is responsible, if they have a tenant, to ensure that the tenant has copies. These 

documents, which are posted on the Somerset Gardens website under the heading “Documents” may also 

be obtained from the Property Manager at a nominal cost. 

Somerset Gardens became a smoke-free building February 1, 2015. Except for the few grandfathered 

units, there is no smoking allowed anywhere on the premises, whether inside the units or inside and 

outside the building. Note that the grandfathered units lose that privilege whenever a unit is sold. 

Somerset Gardens is a member of the Canadian Condominium Institute, which gives us access to their 

National website (www.cci.ca).  

The Corporation is also a member of the Condominium Directors Group, a forum which meets periodically 

to discuss issues of interest to urban condominium boards.  A key part of each meeting is dedicated to a 

topic of interest, identified through surveys conducted by the group leadership.   

Responsibilities of the Board of Directors 

MEETINGS 

The Condominium holds an annual general meeting (AGM) of all owners within six months of year-end 

(August 31).  The Board of Directors meets more frequently, usually monthly.  Special owners’ meetings 

may be called by the Board, or by petition by a group of owners who hold at least 15% of the units among 

them.  The Corporation is governed by a board of five directors, each elected for a term of three years. 

Elections for eligible seats are held annually at the AGM.  One of the five directors must be elected by 

resident-owners only.  

mailto:lmarples@condogroup.ca
mailto:somersetgardens@live.com
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The Board meets monthly to discuss the operation of the Condominium.  Three directors form a quorum at 

meetings and the Property Manager attends as an ex-officio Board member.  An owner can submit an item 

for discussion by contacting the board at www.somersetgardens@live.com or through the secure mailbox 

in the library. 

Minutes of board meetings are posted on the Somerset Gardens website after they have been finalized and 

approved by the Board.  

CONDOMINIUM ACT STANDARD OF CARE 

Every director and officer of a corporation, in exercising the powers and discharging the duties of office, 

shall act honestly and in good faith and comply with Section 37(1) of the Condominium Act. 

CONDOMINIUM BUDGET 

The Board, assisted by its Property Manager, prepares and approves an annual budget, estimating all 

expenses, charges and costs of running the Corporation including: 

•Electricity and fuel for common elements; 

•Water consumption ; 

•Elevators, including service contract, phone line and licence; 

•Fire safety, including fire monitoring and inspections; 

•Insurance for common elements; 

•Cleaning of common elements; 

•Garbage pickup service; 

•Landscaping including annual planting and grounds maintenance; 

•Legal audit and other professional services; 

•Property management services; 

•Repairs and maintenance for common elements; 

•Snow removal. 

The yearly revenue is based on yearly expenses. The net amount is divided by twelve to produce an 

estimate of the Corporation’s monthly financial requirements.  Each owner’s contribution is determined by 

multiplying the total monthly requirement by the percentage of each owner’s share of the common 

elements (calculated on the size of the unit and whether it includes parking and/or a storage unit).  If the 

Board has over-estimated common expenses, the surplus will either be applied to future expenses or paid 

into the reserve fund.  If there are unanticipated expenses, or common expenses have been under-estimated, 

the Board will be obliged to prepare a revised budget or levy a special assessment.  

Shortly before the fiscal year-end, August 31, an unaudited annual budget is distributed to owners, together 

with a list of condominium fees for the new fiscal year.  Audited financial statements are sent to owners 

annually with the AGM package. 

http://www.somersetgardens@live.com
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Reserve Fund 

In accordance with the Condominium Act, all condominium corporations must establish a reserve fund, 

which is a separate trust account into which a portion of the common expenses paid by the owners is 

transferred each month.  The reserve fund is an important asset which ensures the long-term maintenance of 

the property covers contingencies, deficits and replacements and provides working capital. Contributions to 

a reserve fund are based on a reserve fund study, which determines the amount to be deposited each year.  

In accordance with the Condominium Act, reserve fund studies must be done periodically to ensure that the 

fund is adequate for future requirements.  

Condominium Fees 

Condominium fees cover common expenses and contributions to the reserve fund.  Due on the 1st of each 

month, they can be paid by preauthorized bank debit or by a series of post-dated cheques, payable to 

OCSCC No. 795, and sent to our management company.  The Corporation charges an administration fee in 

the amount of $35.00 for returned cheques. 

OCSCC By-law No. 1, Article 11.4 allows the Corporation to charge interest, compounded monthly, on 

arrears of condominium fee payments.  In addition, in the event an owner defaults on his or her monthly 

payment, the Condominium Act gives the Corporation a lien on the owner’s unit.  The lien covers not only 

the unpaid common expenses but all interest, legal costs and expenses incurred in the collection of the 

unpaid amounts.  

Major Duties of the Property Manager 

The Property Manager:  

•responds to questions and problems of owners and residents; 

•enforces the Condominium’s By-laws, the Declaration and the Rules and Regulations; 

•assists the Board of Directors; 

•attends Board meeting and ensures the minutes are recorded; 

•inspects the property regularly and supplies the Board with monthly reports;   

•issues work orders and contracts for work approved by the Board; 

•collects and deposits revenues (including condominium fees) and pays accounts; 

•assists in the preparation of the annual budget; 

Please note:  The Property Manager does not manage tenant-occupied units on behalf of owners.  Tenants 

should contact the owner of their unit for unit-specific maintenance issues.   
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CONTACTING THE PROPERTY MANAGER 

You may contact the Property Manager at lmarples@condogroup.ca, by telephone at 613-237-9519 

extension 231, or through the secure mailbox in the library.  It is important that you confirm your telephone 

call in writing to ensure a complete record of service requests is maintained. 

If you see suspicious activity in the garage or elsewhere on the premises, do not attempt to deal with it 

yourself.  Call 911 and then immediately advise the Property Manager. 

Contact the Property Manager regarding: 

•accidents occurring on or in relation to the property; 

•symptoms of a possible problem, such as water penetration, water seepage, water leaks, 

 cracks, unusual sounds or noises, smoke or odours; 

•structural, mechanical or other defects affecting the property such as problems with the water 

pipes or with the heating and electrical systems; 

•problems in the common areas; 

•problems with the cleaning. 

Selling and Moving 

When your unit is sold, please provide the Property Manager with the name and phone number of the new 

owner and your forwarding address 

At least two weeks prior to your moving date you should provide the Property Manager with a completed 

Moving Guidelines form (available on request).  Moves should be scheduled during weekdays if at all 

possible.  The Corporation charges a non-refundable moving fee of $50.00 for moving in or out of 

Somerset Gardens.  This fee covers damages for wear and tear to the common areas that frequently occur 

during a move and the time required to set up and later remove the elevaror pads.  Payment should be made 

by cheque or money order to OCSCC No.  795, and must be delivered to the Property Manager prior to 

your move in order to have the elevator padded and put on service. A written receipt will be issued at the 

time of payment.  

CABLE AND TELEPHONE SERVICE 

Cable and telephone service should be installed during the week, and in consultation with the Property 

Manager, in order that technicians can be given access to secure equipment. 

LEASING A UNIT 

The owner should  provide the Property Manager with a completed Summary of Lease or Renewal which is 

available from the Property Manager signed by the new tenant,, which must include the name and phone 

number of the tenant, his or her motor vehicle plate number if parking is included in the lease,  and the unit 

owner’s forwarding address. The owner is responsible for the tenant and any common element damage 

resulting from the tenancy.   

mailto:lmarples@condogroup.ca
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Right of Entry 

Under the Condominium Act, an authorized agent of the Corporation may enter any part of the property at 

reasonable times, upon giving reasonable notice to inspect, repair and/or correct conditions that might 

result in damage to the property, or to carry out any duty imposed upon the Corporation.  In emergencies, 

such an agent may enter your unit without notice; however, the Corporation and its agents shall determine 

whether an emergency exists.  For example, in case of fire or flood the Property Manager can enter your 

unit in your absence to prevent damage or loss to both your unit and other units.   

Heating and Cooling System 

The central air conditioning equipment is usually turned on from May 15 to October 15. The heating 

system is usually turned on from October 15th to May 15th.  As stated in the Disclosure Statement, the 

HVAC systems in the units are part of the common property of the Corporation. However, each unit 

occupant or owner must inspect the HVAC filter every three months to determine if it needs replacing.  The 

Property Manager will provide replacement filters on request. 

It is imperative that the filter be replaced frequently.  Serious problems with the HVAC system can occur if 

the filtering system becomes blocked with dust. 

If you encounter problems with heat or air conditioning check your thermostat to see if it is programmed 

for the feature you require.  When you have confirmed that the thermostat is functioning and set correctly 

and you still do not have cool air (or heat) reboot the system by turning the heat pump breaker in your fuse 

box off  for 20 seconds. The heat pump breaker is clearly identified on the chart on the inside of the fuse 

box door.  The thermostat manual is included as an appendix to this document. 

Ventilation/Humidity Control 

Always turn on the exhaust fan when using the dryer and during a shower.  The dryers at Somerset Gardens 

vent into a very long duct, which carries dryer exhaust and humid air outside.  The fan must be activated in 

order to help the dryer exhaust the humid air through this long stretch.   

• Clean the dryer filter frequently. 

• Clean out the lint trap in the ceiling above the dryer at least every three months, depending on the 

frequency of usage.     

The long dryer exhaust pipe which runs to the outside should be professionally cleaned every few years.  

This duct is the responsibility of the unit owner, and is not common property.  The Property Manager can 

provide a list of professional duct cleaners. 

In addition to expelling the humid air from the dryer and bathroom, it may be necessary to ensure adequate 

air circulation across the windows.  The HVAC vents are adjustable and may require repositioning in order 

to increase the flow of air to the windows.  Drawn curtains reduce air circulation and can cause increased 

condensation.  Curtains should not be left closed when you are absent.   

Somerset Gardens is pressurized so that air circulates from the corridors into the units to minimize the 

spread of odours into the corridors.  This also makes for better performance of the units’ exhaust fans.  The 
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space beneath your front door is vital for proper ventilation of your unit, and should never be blocked or 

closed off. 

Water Control – Flood Prevention 

Flood emergencies should be reported first to the Emergency Telephone Line at 613 762-5704.  The 

operator will immediately contact our Property Manager.  Water flooding in one unit can cause serious 

damage to other units.  It is important that you immediately report to the Property Manager any overflows, 

e.g. water spilling over the bathtub or sink.   

Water leakage from a unit’s plumbing can be devastating. It is important that you shut off the water supply 

valve if your unit is to be left vacant for any length of time.  This valve is located below the sink in the 

bathroom.  

Water tanks are the property of Reliance Home Comfort (613 592-8170) and under the terms of your rental 

agreement you are entitled to have the tank inspected yearly.  We strongly recommend this, as a leak from a 

water tank can be very destructive and repair costs would be your responsibility. You should also have a 

water alarm device on the floor near your water heater. These devices were issued to each unit in the Spring 

of 2016. Should you not have one of these alarms, please contact the Property Manager at 

lmarples@condogroup.ca 

Window Cleaning 

All inaccessible external window panes are cleaned at least once a year by the Corporation’s contractor.  

Please leave your screens unlocked on the day the windows are cleaned.  

Balconies and Roof Top Patio 

Balconies are identified in the Declaration as “exclusive use common property” and their use is therefore 

regulated by the Corporation. Patio furniture is permitted, and plants are allowed provided their roots are 

constrained within containers.  No flower pots or containers are to be installed on the outer portion of 

balcony railings.  Balconies cannot be used for storage.  Only floor coverings that are not affixed to the 

balcony floor are permitted and must be removed during the winter months.  

Please do not shake rugs or carpets from your balcony or windows, and do not sweep debris off the 

balcony. For the safety of the passers-by at ground level, nothing should be thrown from balconies or 

the rooftop. 

The rooftop patio and sunroom are for common use and the enjoyment of all residents and their guests.  

There is to be no exclusive use of the rooftop patio and sunroom.  Residents are at all times responsible for 

their guests while in the building or on the rooftop. Umbrellas should not be put up in the wind and must be 

taken down and stored in the sunroom after use. 

We discourage animals on the terrace, and they must be leashed while there.  Please do not allow your pet 

to defecate on the terrace. 

mailto:lmarples@condogroup.ca
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Barbeques 

The use of propane or charcoal-fueled barbecue stoves on individual balconies is prohibited.  This 

regulation has the full support of the Ontario Fire Marshall and will be strictly enforced.   Storage of 

propane tanks, combustible or offensive goods on the premises is prohibited.  

Somerset Gardens has a communal barbecue on the roof for use by all owners and tenants.  To ignite the 

barbecue, set the timer located on the lower left side, open the lid, first turn the gas on at the wall, then at 

the barbecue, then press the button on the front on the barbecue to ignite the gas.  When using the barbecue 

please remember to leave the grill clean for the next user.  Always turn the gas off at the wall first, then, 

once all gas is burned off from the line, turn off the barbecue itself. 

Library 

The library is for the use of all residents and their guests.  Any book may be borrowed.  Donations of books 

in good condition are welcomed.  These should be placed on the bottom shelves. The library volunteers 

regularly re-shelve the books in order to facilitate the selection of books by categories.  Please do not leave 

magazines or decorations in this room.  There is a bulletin board in the library where items of interest to 

owners can be posted. The Property Manager and the Board of Directors reserve the right to remove any 

posting that may be offensive to other residents.  

Amenities Room 

The Amenities room is located on the second floor in unit 206 overlooking the lobby.  The room is for use 

by all residents and their guests during the day and evening hours unless booked for exclusive use. It 

contains a sink, tables and several chairs and it is available for your exclusive use.  To book the room 

please contact the Property Manager well in advance. The recommended maximum capacity is 15 people.  

Please do not affix anything to the walls or surfaces that could cause damage, such as glue, staples, or tape. 

Emergencies 

FIRE   

Fire alarms sound at Somerset Gardens when the central alarm system detects smoke or heat or when a 

short occurs in the system.  The fire department will respond immediately.  Upon hearing the alarm, 

residents must vacate the building at once, using the stairs.  The elevators cannot be used during an 

emergency, and will be disabled by the Fire Department. 

Mandatory testing of the fire alarms is done monthly and residents are notified by notices posted in the 

elevators and lobby.  Evacuation of the building is not required during these tests.  

In the event of a fire within your unit, leave immediately and call 911.  Somerset Gardens units are 

constructed so that fire will normally be contained within the unit for a minimum of 30 minutes.  When you 

leave, make sure that the door closes behind you and leave the door unlocked.  Please inform the Property 

Manager if you would require assistance in the event of an emergency.   
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The smoke detectors in the units are hard-wired but also have batteries that need to be changed when they 

emit an intermitent beep.  It is illegal to permanently disconnect smoke detectors.  The alarm can usually be 

stopped by fanning the smoke detector vigorously.  If necessary, the detector can be turned off at the 

electrical panel, but be sure to restore it after the smoke has cleared.  If you have a problem with your 

detector, please call the Property Manager.   As the smoke detectors in the units are not connected to the 

central alarm system, there will be no automatic response from the Fire Department should your alarm 

activate. 

There is also a heat detector in your unit which is connected to the central alarm system.  If this should 

activate, and there is no fire emergency in your unit, call the CMG emergency line and so advise them.  If 

this alarm is activated, the Fire Department will arrive at your unit within minutes. 

ELEVATOR 

Should an emergency occur while you are in the elevator, use the emergency button to summon help.  A 

service technician should respond immediately.  If you are about to board the elevator and it doesn’t appear 

to be working properly, do not use it and report the issue to the Property Manager. 

SECURITY/VISITOR ENTRY 

Always establish the identity of the caller prior to allowing entry.  To release the door lock, press 9 on your 

phone pad. If you are a new resident please contact the Property Manager to activate your telephone entry 

system.  Do not allow strangers to enter the building.  Always keep your unit door locked and your balcony 

doors secured. 

External entry to the building is by fob and that fob should not be given out freely.  It is important to report 

missing or lost fobs to the Property Manager immediately. For those who have difficulty with the heavy 

door, a special electronic device is available from the Property Manager which will both unlock and open 

the front door.  The Board has installed many security cameras throughout the building, recording twenty-

four hours a day.  Images are stored on a hard drive, which can be reviewed in the event of an incident.  

Please contact the Property Manager at: 613-762-5704 if you observe anything suspicious. 

In case of a robbery or security problem, contact the Ottawa Police Department directly.  

Garbage 

Garbage chutes are located on each floor between units 08 and 10 for disposal of household garbage only.  

All garbage is to be securely bagged.   Please do not leave anything on the floor of the garbage room, and 

do not throw large or sharp articles down the chute.  They could gain speed during their decent, causing 

damage to the chute and danger to staff working near the garbage bin.  

Residents are asked not to use the garbage chutes between 11:00 p.m. and 7:00 a.m. in deference to the 

need for quiet during night hours.   

Place large items in the garbage room bin on the street level.  Your lobby door key will open the door. 

If you have a large item for disposal, do not simply set it out at the curb.  You should first consult the City 

of Ottawa at http://ottawa.ca/en/residents/garbage-and-recycling/garbage-collection/waste-explorer to see 

whether or not your item will be collected by the city.   For example, furniture is accepted, but electronics 

and TV sets are not.  Items should be placed at the curb on the specific collection day for large items (or the 

http://ottawa.ca/en/residents/garbage-and-recycling/garbage-collection/waste-explorer
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previous night), which is normally every second week.  Always confirm the next collection date with the 

City and advise the city that your item will be left for collection. 

Garbage accumulated by owners, or by contractors engaged by unit owners to work within their units, is the 

responsibility of each owner.  Construction debris from renovations must be hauled off-site by the 

contractor or owner and not deposited in our garbage bins or left in the common areas. 

RECYCLING 

There are blue boxes on level P1 for liquor, wine and beer bottles.  These are returned by volunteers and 

the money collected is placed in a special fund for expenses outside the budget that benefit all owners, such 

as social activities, garden and terrace furniture and plants.  There are two garbage containers adjacent to 

the mailboxes and there is a garbage container and a recycling box beside the barbecue on the rooftop.  

Please do not use the lobby garbage containers to discard food or liquids. All bottles and recyclables should 

be taken down to the appropriate containers located on the ground floor outdoor parking area.   Please make 

sure you use the correct bin for the recyclable item.  The bins clearly indicate the items that can be placed 

in them.  Go to http://ottawa.ca/en/residents/garbage-and-recycling for details on what can be recycled.  

Staples on Bank Street will take electronic items such as television sets, computers, printers and cellphones 

for recycling. The Main Branch of the Ottawa Public Library and City Hall accept non-rechargeable 

batteries. Use makethedrop.ca to locate a local retailer who will take paint, solvents and other hazardous 

waste. 

Hallways 

For fire safety hallways must be kept clear of all obstructions, which includes carpets, shoes, boots, 

strollers, etc.  Please do not shake or clean rugs/carpets in the hallways or stairwells. 

Roller blades or bicycles are not permitted in the lobby, elevators, hallways, and rooftop areas. 

Insurance 

The Condominium Act requires the Condo Corporation to obtain and maintain insurance on its own behalf 

and on behalf of the unit owners for damage to both the units and the common elements.  The insurance 

covers “major perils” such as fire, smoke, windstorm, hail, explosion, water escape.  

The Condo Corporation’s insurance obligation excludes upgrades and improvements made to the unit as 

well as the unit owner’s, or tenant’s, personal belongings. Each unit owner or tenant should have their own 

insurance for his or her improvements and upgrades, also known as “betterments” as well as personal 

belongings.   

Owners and residents should be aware that if they are away from their unit for more than 48 hours, such as 

a vacation or a trip out of town, they should have a friend or family member inspect their apartment for 

security reasons and insurance coverage.  Each owner should check with his or her insurance company for 

any other specific requirements.  Many insurance contracts are voided with absences as short as seventy-

two (72) hours.  Make sure your insurance company is aware of your absences.   

It is recommended that you either leave a key with a neighbour or engage a monitoring service when 

absent. 

http://ottawa.ca/en/residents/garbage-and-recycling
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Lockers & Bicycle Room 

Storage lockers are located on the main level of the building  near the rear lobby door on the main level 

parking garage, and on the lower level parking garage, beside the door to the elevators on the east side.  All 

the lockers are privately owned.  Your entry fob will be programmed to open the relevant door, should you 

have a locker.  No hazardous or flammable materials (e.g. paint, propane) are allowed to be kept in the 

lockers.  The view of the interior of the locker must be unobstructed.  The lockers are visually inspected on 

a regular basis.  No items are allowed to be stored ontside the locker units. 

The bicycle room is located on the main level of the building, near the rear lobby door on the main level 

parking.  All bicycle racks in the bicycle room and on the south wall of the parking garage are assigned to 

residents, on application to the Board. The application form is on the Somerset Gardens website, or may be 

obtained from the Property Manager. All bicycles in these areas must be mounted on their assigned rack 

and not left on the floor. 

Parking in the outdoor bike racks is on a first come, first served basis and no application is required. 

Parking Garage 

The P1 parking level of Somerset Gardens has spaces for owners only.  Owners may rent their spaces only 

to residents of Somerset Gardens. Any owner renting a parking space must advise the Property Manager of 

the arrangement. There are no spare spaces for visitor parking in the underground P1 parking level.  There 

is a ground level area for Public Parking that is not part of Somerset Gardens Parking.  

The individual parking spaces are for motor vehicle or motorcycle parking only, and may have a rack for a 

bicycle.  No personal storage is permitted in the parking bays. When entering and exiting the garage it is 

best to stop to ensure there are no intruders trying to follow you in.  If you are following another car, allow 

the garage door to partially close before using your remote access device to open the door.  This practice 

assures the initial driver that you are authorized to enter the building.  It is recommended that remote access 

devices not be left inside your vehicle. 

Complaints 

Loud music, parties, sounds from appliances, footsteps from the floor above are among common sources of 

annoyance in apartment buildings. The exterior unit doors and the stairwell doors close quickly (and 

loudly) to meet fire codes. Please take the time to hold them as they close to prevent banging. Another 

recommendation is to contact the Property manager who can have the door closer set to close with 

minimum noise production. Common courtesy suggests following Ottawa’s City by-laws, i.e. loud noises 

must cease between 11:00 p.m. and 7:00 a.m.  If you have a complaint, try to reach a friendly resolution 

with the offender before involving Ottawa City By-law officers or the Property Manager.  If no 

compromise can be reached, contact the Property Manager in writing. 

Pets 

We recognize the value of pets to our residents.  However, dog owners must ensure that their pets do not 

disturb residents with habitual barking.  Pets in common areas must be leashed and under control.  If your 
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pet should soil common areas you must immediately clean the area thoroughly yourself.  If your pet’s 

barking or other noise interferes with the quiet enjoyment of other residents, you will be formally advised 

that the nuisance behavior must stop, and official steps will be taken in the event of non-compliance.  

Please do not allow your pet to relieve itself on the rooftop or other common areas. 

Smoking 

As mentioned at the beginning of this document, Somerset Gardens is a smoke-free building. There is no 

smoking allowed anywhere inside nor outside on the premises of Somerset Gardens. To smoke, one has to 

be on public property ie. municipal sidewalks. Please help us keep our beautiful building and premises 

clean by using the proper containers for waste and cigarette butts. 

Directory 

EMERGENCY 

City of Ottawa Police 911 

City of Ottawa Fire Department 911 

City of Ottawa Paramedics 911 

Ottawa Hydro 613-738-6400 

City of Ottawa/Bylaw  311 

 

PROPERTY MANAGEMENT 

Liz Marples, Property Manager lmarples@condogroup.ca 613 237-9519 

extension 231 

Shallon Clarke, Property Administrator sclarke@condogroup.ca 613 237-9519 

extension 228 

Condominium Management Group Suite 200, 335 Catherine Street, Ottawa, ON  

K1R 5T4   

 

SOMERSET GARDENS WEBSITE 

The Somerset Gardens Website is available to residents at www.SomersetGardens.ca.  In order to access 

this website you will need a password, which can be obtained from the Property Manager.  You will be able 

to create a login account to obtain a range of information and documents not made available to the general 

public.  This includes, among other things, the Declaration, the By-laws and the Rules and Regulations 

registered by the Corporation, and the Minutes of the Meetings of the Board of Directors.  It also serves as 

a residents’ forum. 

mailto:lmarples@condogroup.ca
mailto:sclarke@condogroup.ca
http://www.somersetgardens.ca/
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Quick Reference for Thermostat 
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